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BRAND OVERVIEW

There are many ways we can tell stories with our 
visual brand, whether that’s telling an individual story 
or the broader story of who we are and what we do. 
Enabling our brand to stay fresh is about using the 
diff erent visual techniques within our brand assets. 
Creating a look and feel that feels consistent yet fl exible,  
adapting to our diverse range of communications. Shown 
here are some of the ways we can bring our applications
to life, this is a good page to refer to when creating
a new communication. 

I'M  
NOT
HOME-
LESS

I'M  
LILY

EVERYONE DESERVES  
A PLACE TO CALL HOME

TOGETHER WE CAN TACKLE  
THE CAUSES AND IMPACTS, AS  
WELL AS HOMELESSNESS ITSELF

PARTNER TO HELP US  
CHANGE STORIES

WE’RE 
HELP
FULL 

WHO WE ARE HOW WE HELP WHAT WE THINK HOW TO HELP GET IN TOUCH

HOPE AT HOME
Ensuring those who move into 
accommodation have what they 
need to make a home

HOPE FUNDS
Providing like-minded 
organisations with the time, 
skills and money to amplify 
their impact

BUILDING HOPE
Partnering to find different 
ways of building and funding 
homelessness accommodation 

VOICE OF HOPE
Campaigning to raise 
awareness of homelessness 
and action change

FIND OUT MORE

WE BELIEVE WE HAVE A FUNDAMENTAL 
RESPONSIBILITY TO PLAY OUR PART IN 
ENDING HOMELESSNESS. BECAUSE EVERYONE 
DESERVES A PLACE TO CALL HOME.

“  IT BREAKS MY HEART THAT OTHER 
HOUSING ASSOCIATIONS FOCUS ON 
MONEY RATHER THAN NEED. I LOVE 
THAT FLAGSHIP IS PUTTING MONEY 
BACK AT THE COALFACE… HOLDING 
THEMSELVES ACCOUNTABLE”
Partner

MEET LUCY
Our new Head of Operations 
talks about why she joined 
and how she’ll make 
a difference

FIND OUT MORE

APPLY FOR HOPE FUNDS

We have grants up 
to £15,000 for projects 
and organisations 
that share our aims

SIGN THE PETITION

We urge you to join 
us in signing an open 
letter calling on 
political leaders 
to end homeless

DISCOVER HOPE

Our Programme 
and Policy Manager 
reflects on Hopestead’s 
success stories 
from 2024 

FIND OUT MORE FIND OUT MORE FIND OUT MORE

FIND OUT MOREFIND OUT MORE

REPLACING 
HOMELESSNESS 
WITH 
HOPEFULNESS
Because everyone 
deserves a place 
to call home

It’s difficult to believe that homelessness still exists. It’s a pressing social problem 
that has not yet been overcome. Doing so requires a different approach, a different 
perspective and it’s not a challenge anyone can tackle alone. Which is why 
Flagship established Hopestead.

Together, we want to end homelessness. And at Hopestead, we want to do this because 
we believe everyone deserves a place to call home. More than just four walls, it’s about 
creating homes where people can thrive. It’s about breaking the cycle of homelessness 
and forging a path to success. A place where each person’s unique story and needs 
are listened to and addressed. Where homelessness is replaced with hopefulness.

“  SO OFTEN IN HOMELESSNESS, 
IT’S ABOUT ACCOMMODATION 
AND NOT HOMES. FLAGSHIP 
PROVIDES A ROOF OVER YOUR 
HEAD AND HOPESTEAD 
PROVIDES THE HOME”
Partner

“  HOPESTEAD GAVE ME 
HOPE, LIFTED A WEIGHT 
AND I FELT LIKE I COULD 
BREATHE AGAIN”

Customer

WE UNDERSTAND THE SCALE OF 
THE CHALLENGE. SO WE FOCUS ON 
WHERE THERE IS GREATEST NEED 
AND WE CAN ADD GREATEST VALUE. 

We’re not stopping there. We’re agile, flexible and responsive, constantly exploring new 
and better means of meeting our ambition. Tirelessly looking at how and where the world 
is changing, where  needs are and what shapes them. We have a unique perspective on 
the challenge and we’re uniquely equipped to tackle it. This means we innovate and 
are quick to connect people and organisations with new ideas.

FIND OUT MORE

Terms & conditions
Privacy policy
Cookie policy

All rights reserved © 2024 Hopestead

GET
HELP

HELP BY
DONATING

GIVING  
HOPE AT  
CHRISTMAS  
Ensuring people who’ve experienced  
homelessness have what they need  
to make a home

HOPE AT  
HOME HAS  
ONE SIMPLE  
GOAL

Ensuring people moving into accommodation  
have what they need to make a home,  
take control and build a sustainable future.  
If you have nothing, it’s hard and it’s especially 
hard over the festive season. So we’re  
partnering with Morrisons and need your  
help to make a difference, to those  
who need it most. When it really matters.

Why should you help? 
 
Many people moving out of homelessness  
and into accommodation have nothing.  
No furniture to sit on, no bed to sleep  
on, no simple appliances to cook a  
hot meal or keep fresh food cool,  
nothing to server a meal onto.  
Imagine, finally finding accommodation  
but having nothing else and no  
means to buy it. 

What can you donate? 
 
The people we help need many of the  
things that we often take for granted,  
such as bedding, appliances and utensils.  
Together with Morrisons, we’ve hand-picked  
a selection of useful items that will really  
make a difference to those who need it most.  
These items start from as little as £1.50 and  
anything you are able to donate will be  
a valuable addition to a person or family  
building their new life following a period  
of homelessness.

What next?

-  Take a look at our list for some ideas  
of the items you can donate

-   Buy the item or items alongside your regular  
shop (keep an eye out for the Hopestead shelf  
markers under our carefully chosen items)

-   Put your kind donation into the Hopestead  
donation point by the checkouts.  
You can’t miss it!

How can you help? 
 
By donating essential household items  
this Christmas, you’ll give someone what  
they need to run their lives, bring comfort  
and make their new accommodation a home.  
And break the cycle of homelessness.

THANK YOU! BY DONATING,  
YOU’LL BE HELPING MAKE  
SOMEONE’S ACCOMMODATION,  
MORE THAN FOUR WALLS AND  
A HOME WHERE THEY CAN TRULY 
THRIVE. BECAUSE EVERYONE  
DESERVES A PLACE TO CALL HOME.

WANT TO KNOW MORE?
HOPESTEAD.ORG/HOW-WE-HELP

I’M NOT  
HOME- 
LESS

I’M NOT  
HOME- 
LESS

I’M  
LILY

I’M  
IMAN

AND I  
WANT A 
NEW  
COMMUNITY

AND I WANT 
SOMEWHERE 
TO DO MY 
HOMEWORK

TOGETHER WE CAN  
TACKLE THE CAUSES AND  
IMPACTS, AS WELL AS  
HOMELESSNESS ITSELF

HOPESTEAD BRAND GUIDELINES

I’M NOT A RULE BOOK
I’M A BRAND GUIDE

JANUARY 2020
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BRAND OVERVIEW

Our visual brand brings to life the idea of storytelling 
through the creation of story quilts. Story quilts bring 
communities together, they allow people to tell their 
individual stories in a bold and creative way. Our visual 
brand is brave using colour, capitalised typography  
and honest black and white imagery. Our verbal brand  
tells the stories of the people we help and challenges 
preconceived ideas of what homelessness means.

I'M  
NOT
HOME-
LESS

I'M  
LILY

EVERYONE DESERVES  
A PLACE TO CALL HOME

TOGETHER WE CAN TACKLE  
THE CAUSES AND IMPACTS, AS  
WELL AS HOMELESSNESS ITSELF

PARTNER TO HELP US  
CHANGE STORIES

I’M  
NOT 
HOME-
LESS
I’M 16 SO I’VE 
LEFT CARE.
AND I CAN’T  
AFFORD A 
HOME. BUT I’M  
PREGNANT AND 
I NEED ONE

31 KING STREET   NORWICH   NORFOLK   NR1 1PD 
E  MARIECLAIRE.DELBROUQUE@HOPESTEAD.ORG 
T  07543  400  560 
HOPESTEAD.ORG 

I’M 
MARIE-CLAIRE 

31 KING STREET   NORWICH   NORFOLK   NR1 1PD 
E  MARIECLAIRE.DELBROUQUE@HOPESTEAD.ORG 
T  07543  400  560 
HOPESTEAD.ORG 

I’M 
MARIE-CLAIRE 

WE’RE  
HOPE 
FULL  

WE’RE  
HELP 
FULL 

ABOUT SUPPORT DONATE PARTNERS CONTACT

WE WANT TO  
CHANGE THE STORY  
OF HOMELESSNESS  
IN THE EAST OF  
ENGLAND
Giving our time, resources,  
skills and money.  Because everyone  
deserves a place to call home

HELP US                     

HELP US HELP YOU

WE’RE NOT A  
‘CORPORATE’.  
WE’RE  COLMANS

I’M NOT 
HOME-
LESS

I’M 
PHIL

I WANT A ROOF 
OVER MY HEAD.
AND FOR BOB  
THE CAT

HELP ME

WE’RE  
DONATING 
£150K PA
FIND OUT MORE

Before refinements After refinements


